How to recover access
to your ATH Business
account

To recover access to your ATH Business
account, you'll need to verify your
identity by completing a two-step

verification process. This ensures that
Welcome you can securely reset your password
or security questions.
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Tap the “Forgot your password
or answers?" button

On the app’s login screen, select
this option to start the account
recovery process.

Forgot your password or answers?

Forgot your password
or answers?

Enter your account information to change your
password and security questions.

Verify your email

We sent an email with a 6-digit security code to
namel123@gmail.com. Enter the security code to

continue.

We will never contact you to ask for this code.

Resend security code

2 Enter your information 3 Verify your email
Provide your emalil address You'll receive a 6-digit
and phone number registered security code via email. Enter
to your account. that code in the app to
continue.

Add a phone
number

To keep your account secure, please add a valid
phone number for Two-Factor Authentication
(2FA). It's a quick step that helps protect your

We will never contact you to ask for this code. information.

Verify your phone

We sent a text message with a 6-digit security code
to (787) 759-9999. Enter the security code to
continue.

Phone number must be capable of receiving
SMS.

Resend security code [ Phone J

4 Verify your phone number 5 If you don't have a phone
You'll also recelve a second number registered
6-digit security code via text When you sign in, the app
message (SMS) to your will prompt you to add one
registered phone number. to complete your security
Enter that code to proceed. setup.

Important: ATH Business will
never contact you to ask for
these codes.

Update your information
anytime

You can go to the
Settings section within
the app to add or update
your phone number and
email at any time.

Settings
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@ Change password

21 Change Security Questions

Phone Number
(787) 360-1622

Email
rafael@chatagency.com

Hide pATH
Q Hide your pATH from the list of

Need additional help?

If you experience any issues adding your phone number or
completing the process, please emall
ATHBusinessSupport@evertecinc.com for assistance.
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